
 

 

 

 

QUALITY POLICY 
 

The continuing Policy of VILANOVA Y CRUZ, S.L. is to provide: 

 

- Continuous improvement of the Technical Department 

- Continuous improvement of the Quality System 

- Continuous improvement of the Manufacturing Capacities 

- Continuous training of the Staff to perform their required duties 

 

 

The intention and purpose of this QUALITY POLICY is:  

 

TO ACHIEVE THE GREATEST SATISFACTION OF CUSTOMERS, ENGINEERING 

COMPANIES AND USERS 

 

To achieve that, we must always offer: 

 

a) Good products: Design and Manufacture 

b) Good service  

c) Effective communication with the Interested Parties. 
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